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Thank you for your interest in the role of Chief 
Executive Officer at Shoreditch Town Hall.  
James Pidgeon, who is leaving us to become 
Executive Director at Regent’s Park Open Air 
Theatre, has been with us since 2013, leading 
the organisation in the role of Director & Chief 
Executive since 2017. He knows our building 
inside out and has created a strategy and 
management team to utilise the potential of our 
magnificent asset.

We are looking for someone to evolve and 
drive our mission forward in tough times for the 
cultural sector. The successful candidate will 
join an organisation with a strong reputation for 
collaboration and delivering on our promises. 
With 10 years of active artistic programming 
and commissioning under our belt, we want to 
cement our place in the cultural landscape of 
East London and to build our reputation beyond. 
We have the space to proudly host everything 
from local Tea Dances to internationally 
recognised performers and event clients 
attracting audiences from afar.

Our new CEO will be the anchor for the 
organisation; a person with the experience 
and knowledge to recognise our potential in 
uncertain times and adapt as needed. Their 
priorities will be to secure our future while 
never losing sight of the need to animate the 
building with exciting, inclusive activity. Their 
input in recruiting the new position of Head of 
Cultural Programme will be pivotal. This is a 
role made for a person comfortable acting as 
an ambassador; equally at home advocating 
to funders, clients, community leaders and the 
wider cultural sector, to make the right pitch for 
our fabulous, varied product. 

We hope you enjoy learning about Shoreditch 
Town Hall in this pack, and if the role strikes a 
chord and excites you, we look forward to your 
application.

The Shoreditch Town Hall Board of Trustees



ABOUT SHOREDITCH TOWN HALL

One of the grandest former civic buildings in London with a rich and varied history, Shoreditch 
Town Hall has established itself in the last decade as a leading cultural venue, live events space and 
community destination.  We are seeking a new Chief Executive Officer (CEO) who can rise to the 
challenge of taking the building to its next stage; leading an established, strong team into the post-
pandemic landscape to fulfil the building’s potential, as one of the leading independent cultural 
organisations in one of the capital’s busiest and most vibrant areas.

Our landmark Grade II listed building houses spaces which range from a cosy capacity of 40 to an 
expansive and versatile 770 seat auditorium. Our business tenants are drawn from the digital and 
creative industries and prestige hospitality, and our public spaces are brought to life with an eclectic 
and forward-thinking programme of activities targeted at the wider public and our local audiences.  
Inspired by the Town Hall’s history as a centre for discussion, dialogue and debate, we now aim to 
deliver on our vision to:

Shoreditch Town Hall is a fully independent charitable trust (no. 1069617) and does not receive any 
regular or revenue funding.

Nigel Barrett & Louise Mari
Elvis/Hamlet

Credit: Paul Blakemore
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• Continue preserving and developing our listed building whilst enhancing our accessibility, 
openness, and use as a public space. 

• Maintain and strengthen an inventive, popular and eclectic programme of cultural, 
community and live event activity. 

• Build on the Town Hall’s existing brand and identity to enhance our profile and reputation.

• Nurture new and existing relationships with our local communities, and develop diverse 
and loyal audiences, building users, and collaborators.

• Ensure the Town Hall provides transformative opportunities as an inspirational learning 
and talent development hub.

• Build on the organisation’s non-regularly funded business model and current core turnover 
of £1.2m per annum, strengthening our independency and long-term resilience.



KEY STATISTICS

Welcome 70,000 people through our doors every year

Present and produce a year-round cultural programme of up to 40 
productions across theatre, dance, music, comedy, circus, cinema and 
talks

Collaborate with over 20 local partners to deliver our community, learning 
and engagement programmes, providing nearly 5,000 hours of in-kind 
space to community groups and artists every year

Deliver an artist development programme that supports 50 artists and 
commissions up to 8 new pieces of live performance every year

House 7 businesses including the Michelin starred  The Clove Club and 
Time Based Arts

Host 200 live events per annum, with recent high profile clients including 
Alexander McQueen, Amazon, Black Girl Fest, Cartier, Channel 4, 
Evening Standard and Fred Perry

Provide a leading location for film and television shoots, including 
Mangrove, The Death of Stalin, Florence Foster Jenkins and The Lady in 
the Van
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Invested £4.1m in the preservation and development of our Grade II listed 
building since 2000



STRATEGY 2021-26

MISSION
To preserve, restore and develop our 
landmark Grade II listed building, and 
to animate it with a forward-thinking 
programme of inspirational cultural, 
live event and community activity, 

harnessing the Town Hall’s history as a 
civic centre for discussion, dialogue and 

debate, whilst remaining relevant and 
accessible to 21st 

century communities.

ENTREPRENEURIALISM

ADVENTURE QUALITY

COLLABORATION PROGRESS

VALUES

UNDERLYING PRINCIPLES

ACCESSIBILITY 
& OPENNESS HERITAGE

ENVIRONMENT &
SUSTAINABILITY

DIVERSITY &
REPRESENTATION

STRATEGIC PRIORITIES

A 
WELCOMING 

HOME

OUR 
PROGRAMMES

PROFILE 
& CLARITY

FORGING 
CONNECTIONS

RESILIENT 
GROWTH

DEVELOPING 
TALENT

BUILDING

ENABLERS
IDENTITY PEOPLE

RESOURCES

VISION
To be a leading venue of pioneering contemporary culture 

at the centre of civic life in Shoreditch and East London

DELIVERY PLANS

STRATEGY 2021-26
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OUR TEAM

Shoreditch Town Hall’s core team is a tight knit, dedicated and multi-skilled group of 11 who are 
supported by around 50 casual staff and a loyal and highly skilled Board of Trustees.  We anticipate 
that once the CEO is in place they will be responsible for recruiting the new role of Head of Cultural 
Programme, to shape and deliver our artistic vision beyond 2021.  
  
No day is ever the same at Shoreditch Town Hall, ensuring a vibrant and stimulating working
environment that challenges and rewards in equal measure. Our highly-valued staff are hardworking, 
with a flexible, adventurous spirit. They are full of ideas, making our office a place where innovation 
and entrepreneurship are highly prized. We anticipate the new CEO embracing this ethos to make 
the most of all the talents on offer.

Buildings only survive by the people who populate them. We support all our staff to be the best they 
possibly can be, celebrating and championing achievements, and providing training, development 
and progression opportunities wherever possible.

We believe that a diverse workforce leads to an organisation that is more innovative, more creative 
and gets better results.  We actively encourage candidates from different backgrounds and with 
different experiences and skills in order to develop and strengthen the organisation, evolve our 
programmes, and better-reflect the communities we serve.
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ORGANISATIONAL STRUCTURE  
 

 
 
 
 

CHIEF EXECUTIVE 

HEAD OF CULTURAL 
PROGRAMME 

New role; vacant 

HEAD OF VENUE & 
EVENTS 

HEAD OF 
PRODUCTION 

HEAD OF MARKETING 
& COMMUNICATIONS 

BOARD OF TRUSTEES 

Production 
Management, Hires & 

Administration 
 

Freelance Technician 
Team 

 
Technical Infrastructure 

& Resource 
 

Health & Safety 

Building Maintenance 
& Operations 

 
Casual Staff & 
Volunteering 

 
Event Hire Sales & 

Management 
 

Health & Safety 
 

Front of House 
Management & Visitor 

Experience 
 

Trading (Bars) 

Finance, Audit & 
Accounting 

 
Governance 

 
Human Resources 

 
Leases & Tenant 
Administration 

 
Policies & Compliance 

Audience & Visitor 
Development 

 
Box Office & Ticketing 

 
Brand & Profile 

 
Data Protection 

 
Marketing, Digital & 

Social Media 
 

Press & PR 

Community 
Programmes 

 
Cultural Programme: 

Producing, 
Presentation & 
Commissioning 

 
Learning & 

Engagement 
 

Talent Development 

HEAD OF FINANCE & 
ADMINISTRATION 

The Chief Executive Officer and five Heads of Department form the senior management team. 
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ABOUT THE ROLE

Reporting to Shoreditch Town Hall’s Board of Trustees, the CEO will be responsible for providing 
leadership, developing and implementing Shoreditch Town Hall’s strategic and operational plans, 
leading on partnership and business development, and being an effective advocate for the 
organisation. They will lead the senior management team and will be responsible for ensuring 
financial control and supporting and advising on good governance across all aspects of the charity.

Strategy and Leadership
• Implement and build the vision and long-term strategic priorities for Shoreditch Town Hall, evolving 

and monitoring progress with feedback to stakeholders.
• Lead and develop strong relationships with the arts and cultural industries, senior event clients, funders 

(including Arts Council England), Hackney Council, media, consultants, and others to enhance the Town 
Hall’s work and profile.

• Inspire and support the team to meet targets and to understand how their contribution is vital to the 
vision and strategic development of the organisation.

• Oversee the recruitment, professional development and working conditions of staff, to ensure legal 
compliance of freelance, contractual and casual staff, and to line manage the senior management team, 
including regular performance reviews.

• Ensure staff structures remain responsive to the Town Hall’s needs and available funds, with delegated 
responsibilities clearly outlined.

• Communicate and listen to staff on a regular basis; plan and run an annual Staff Away Day.
• Recruit a new Head of Cultural Programme, in collaboration with the Board of Trustees, to deliver the 

cultural and community programme beyond 2021.
• Lead on all employment matters including any employee relation issues, resolving grievances and 

concerns quickly and efficiently.

Financial Management and Income Generation
• To ensure the Town Hall’s overall financial health and long-term sustainability, managing financial affairs 

within relevant legislation and statutory requirements.
• Guarantee the accurate preparation and presentation of annual budgets, monthly management 

accounts, year-end forecasts and cashflow analysis; ensuring income and expenditure is managed 
within budgets and in line with Town Hall policies.

• Work actively with the senior management team to grow event hire income and explore new revenue 
streams, sustaining existing relationships whilst marketing to new clients across the commercial sector.

• Work with senior management to regularly monitor financial KPIs from all income sources, particularly 
event hires, to ensure sustained revenue, exceeding targets where possible.

• Support to ensure event hires and alternative revenue streams are scoped and considered a good fit 
for the Town Hall, and can be delivered to high standards.

Shoreditch Town Hall’s CEO is employed by Shoreditch Town Hall Trust to provide strategic and 
executive leadership for the organisation. They will be responsible for effective financial and staff 
management, policy, legal compliance, and building development, as well as overseeing the cultural, 
live events, and community programme. They will build on the reputation, contacts and strategic 
vision which have been crafted and hard-won over the last decade. The CEO’s duties will encompass 
management of the Trust’s two subsidiary companies, Shoreditch Town Hall Trading Ltd., and Ditch 
Productions Ltd. (further details of which can be found in the audited accounts).

MAIN PURPOSE OF THE ROLE
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DUTIES AND RESPONSIBILITIES



DUTIES AND RESPONSIBILITIES (CONTINUED)

• Review, develop and deliver a dynamic fundraising strategy, leading on applications and reporting back 
to funders as necessary.

• Seek out fresh relationships and actively maintain those existing, with corporates, individuals, trusts 
and foundations, to secure short, medium and long-term funding.

Governance and Compliance
• Maintain a strong relationship with the Board of Trustees, keeping a consistent and open flow of 

communication with the Chair for input, advice and guidance.
• Sit on the Board of Trustees and serve as Company Secretary of the Trust and its subsidiaries.
• Organise, attend and report to Board of Trustee meetings on all matters relevant to the discharge of 

Board responsibilities.
• Oversee Trustee recruitment to foster diversity, representation, and a knowledge base reflecting the 

needs of the Town Hall.
• Keep abreast of relevant legal, compliance or regulatory changes and ensure that appropriate policies 

are in place across the organisation, that they are reviewed regularly and taken to the Board of Trustees 
at least annually. 

• Manage all legal and statutory obligations, so the Trust operates within relevant frameworks and fulfils 
its legal responsibilities with risk control measures regularly reported to the Board.

• Ensure that client, commercial, artistic and supplier contracts as well as tenant leases and licences, are 
of high standard, reflect any changes in law and fully protect the interests of the Trust.

• Ensure that collection and protection of personal information complies with current Data Protection 
regulations.

• Ensure that relevant organisational insurance is in place and reviewed regularly.
• Work with the relevant member of senior management and the Trust’s legal advisors on any legal, 

service or contractual disputes to ensure satisfactory resolutions, protecting the Trust’s reputational 
and financial interests and keeping Trustees informed.

Brand and Communications
• Own, promote and champion Shoreditch Town Hall’s brand and be responsible for all internal and 

external communication of brand values, ensuring there is a consistent and strong brand identity.
• Build greater levels of brand awareness and clarity with key stakeholders and ensure that all 

communications align with the Town Hall’s brand.
• Oversee the development and implementation of strategies that are intended to create and uphold a 

positive public profile for Shoreditch Town Hall.
• Support the senior management team to ensure KPIs are in place and evaluated to provide evidence of 

community engagement, audience and visitor development, and overall project performance.
• Represent Shoreditch Town Hall publicly, acting as lead spokesperson to ensure maximum and positive 

media interest and coverage.

Building and Capital
• Ensure our heritage building and facilities are proactively maintained in a good state of repair and 

conserved in line with relevant building regulations, such that use, management and maintenance of 
the listed building accords with the Trust’s Head Lease with Hackney Council.

• Implement and develop as necessary, the Town Hall’s capital programme of minor and major works, 
liaising with the Town Hall’s architects and consultants when appropriate.

• Oversee the relationship with tenants and support efforts to further develop tenant income and 
available office space.

• Ensure that there is full compliance with health and safety legislation, fire regulations and licencing 
requirements.

Undertake any other duties which may be reasonably requested to ensure the smooth running of 
Shoreditch Town Hall.
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WHO WE ARE SEEKING

The coming years will no doubt prove challenging for the cultural sector as organisations emerge and 
recover from the impact of Covid-19. We are looking for a proven successful leader to steer the Town 
Hall through its next period of growth and development. We are seeking an ambitious person with 
artistic sensibility who has experience of operating effectively in a complex commercial environment, 
and an interesting and diverse portfolio of entrepreneurial achievements. Our new CEO will embrace 
the multiplicity of our offer and rise to the challenge of maximising opportunities and revenue while 
maintaining the integrity of our vision and strategy.

To succeed in this role, you will be able to demonstrate an affinity with our values of Adventure, 
Collaboration, Entrepreneurialism, Progress and Quality as well as demonstrate the following:

Experience
• A track record in senior leadership, managing significant budgets and contract negotiation.
• Experience of maintaining positive strategic relationships with key stakeholders and fostering new 

partnerships.
• Proven ability to attract funds, new clients, and generate income through fundraising.
• Evidence of working proactively with a non-executive Board.

Skills
• Excellent written and interpersonal communication skills; an easy networker strong on negotiation 

and persuasion.
• Strong financial management skills, with the ability to interpret budgets and accounting 

techniques swiftly and accurately.
• The ability to inspire, lead and collaborate, to work effectively with Trustees, staff, funders, 

contractors, and other key stakeholders.
• A starter-finisher, with strong organisational skills; attention to detail, the ability to prioritise, 

setting and meeting deadlines.

Knowledge
• Up to date understanding of the arts and cultural sector: subsidised, commercial and independent.
• Familiarity with marketing and communications tools and techniques, as well as brand growth and 

development, both within the cultural and live events sectors and beyond.
• Awareness of the legal requirements for good governance and what constitutes excellent 

organisational governance within the charitable sector.
• Awareness of what is involved in managing, maintaining, and developing a listed heritage building.
• Knowledge of the requirements to champion equal opportunities, environmental sustainability, 

and cultural diversity.

Jasmin Kent Rodgman
TRIPTYCH

Credit: Richard Moore
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This role is a springboard for an ambitious and 
experienced individual to put their own stamp 
on Shoreditch Town Hall, using our existing 
framework to take forward our mission. 

The successful candidate will publicly represent 
the Town Hall in a professional manner, which 
will entail working unsocial hours as required, 
and maintaining confidentiality.



TERMS & CONDITIONS

Job Title: Chief Executive Officer

Responsible to: Board of Trustees, via the Chair 

Responsible for: Overseeing all core staff, 
freelancers, contractors, and casual staff, with 
line management responsibility for a 5-strong 
senior management team.

Contract: Permanent

Hours: 37.5 hours per week, to include 
evenings, weekends, Bank Holidays and other 
unsocial hours where necessary. Overtime will 
be compensated with time off in lieu where 
possible, and in accordance with Town Hall 
policies.

General office hours are 10am – 6pm, with a 
30-minute unpaid lunch break.

Flexible working is accommodated where 
possible.

Office Base: Shoreditch Town Hall, 380 Old 
Street, London, EC1V 9LT
[the role is currently home based on the whole, 
due to the Covid-19 pandemic]

Salary: £55,000 per annum

Benefits:
• Contributory pension scheme
• Cycle to Work scheme
• Complimentary tickets for the Town Hall’s 

programme
• Staff discount at the Town Hall’s bar
• Training and development opportunities
• Regular staff meetings, socials, yoga classes

Annual Leave: 20 days per annum (in addition 
to Bank Holidays), increasing 1 day per full year 
worked to 25 days per annum

Notice Period: 6 months (6 weeks during 
Probationary Period)

Probationary Period: 6 months

Missing Live Theatre
Credit: Katherine Leedale
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The Claim by Tim Cowbury
Credit: John Hunter
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HOW TO APPLY

Please prepare the following four documents as separate PDF attachments and e-mail them to Penny 
Wrout, Vice Chair at jobs@shoreditchtownhall.com. Postal applications will not be accepted.

1. A CV (no more than two sides of A4).

2. A covering letter (no more than two sides of A4), outlining your interest in, and suitability for the 
role. Please also include your notice period/earliest possible start date, and details of your current 
remuneration package.

3. The names, e-mail addresses and telephone number of two professional referees, one of which 
should be your current or most recent employer and for the other, please indicate how long and in 
what capacity they have known you. Referees will not be contacted without permission.

4. A completed version of the attached Equal Opportunities Form. Shoreditch Town Hall is an 
equal opportunities employer, committed to access, diversity and representation. We believe 
that our programmes, workforce and organisational culture should genuinely reflect the range of 
backgrounds, perspectives and cultures that make up the communities we serve in Shoreditch, 
Hackney and beyond. The information provided is entirely confidential and will be used for 
monitoring purposes only. All questions are optional and the form will be separated from your 
application before the selection process. 

Applications must be submitted by 9am on Monday 8 March 2021. You will be notified by email 
if you have been shortlisted for an interview by Friday 19 March 2021 at the latest. First Round 
interviews will take place on Wednesday 24 March 2021.

For an informal conversation about the role and/or recruitment process ahead of submitting an 
application, please e-mail Eilish Quinn at eilish.quinn@shoreditchtownhall.com.  

If you are shortlisted for interview you will be offered the opportunity for an advance tour of the 
building in person, and to have an informal conversation with James Pidgeon, current Director & 
Chief Executive of Shoreditch Town Hall.

  

Shoreditch Live
Credit: Cesare de Giglio
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NOTES 

Accessibility
Should you have any access requirements or 
need any reasonable adjustments to be made 
in order to apply and/or attend an interview for 
this role, please contact
jobs@shoreditchtownhall.com.

Criminal Records
Due to the nature of our work, candidates in 
certain roles may be required to undergo an 
enhanced DBS (Disclosure & Barring Service) 
check, including a Criminal Records Check. 
A criminal record will not necessarily prevent 
you from securing a role; it will only be used to 
assess suitability for employment insofar as it is 
relevant to the role in question.

Right to work in the UK
Under the Asylum and Immigration Act 1996, 
we are required to check that applicants have 
the legal right to work in the UK. All successful 
applicants will be asked to provide the Town 
Hall with documentary evidence to support your 
entitlement to work in the UK prior to taking up 
employment.

Interviews & Feedback
Interviews will either take place in person or via 
Zoom. All tours of the building will take place 
in person. Reasonable travel expenses for those 
attending an in person interview and/or building 
tour from outside of London will be reimbursed.

Written feedback will be provided to all second 
interviewed applicants on receipt of a written 
request no later than 2 weeks after the date of 
the second interview. We regret that feedback 
cannot be provided to applicants who aren’t 
invited to interview, nor to those who are only 
invited to a first interview.

Data Protection
Shoreditch Town Hall reserves the right to 
collect personal data for the purposes of 
recruitment. The personal data supplied in your 
application will be handled, processed and 
stored securely within Shoreditch Town Hall and 
on Shoreditch Town Hall’s servers for legitimate 
human resources and business management 
interests. 

We store all applicants’ data until we have 
successfully filled the role in question. At this 
point, we will either delete the data (both 
hard and electronic copies) or keep it on our 
electronic database for future roles, subject to 
written permission from the applicant.

We will not share your data with any third party 
or recruitment agency.

More information can be found in 
Shoreditch Town Hall’s Privacy Policy here: 
shoreditchtownhall.com/about/privacy-policy.
html.

Cartier: High Jewellery Launch
Credit: 6up Productions
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curious directive
Gastronomic
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APPENDIX: AUDITED ACCOUNTS
FOR THE YEAR ENDED 31 MARCH 2020  
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